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Mary Jane McLaughlin, Co-Chair, ESCC
Jean Innes, Co-Chair, ESCC

Co-Chair’s Report
2013

It is with pleasure that we pres-
ent the report of the activities 
of the Edmonton Seniors Co-
ordinating Council Board of 
Directors for 2013-2014.

The past year has seen a sharp 
increase in workload for the 
ESCC related to the imple-
mentation of the Age Friendly 
Edmonton (AFE) vision. Our 
staff have been particularly 
affected by the demands of 
time and activity necessary to 
manage ongoing projects and 
take on new responsibilities 
that are part of the AFE initia-
tive. Board members as well 
have been involved in working 
groups associated with AFE, 
as have some of the member 
agencies of the ESCC. We are 
appreciative of all of your ef-
forts and contributions, which 
in the main has been successful 

in the pursuit of our vision goals for the first year.

In keeping with our responsibilities, ESCC board 
members have continued to meet with member 
agency boards upon request and a number of 
training sessions were held to assist boards with 
resolving their concerns. Internally, the ESCC 
Board has spent time in its governance area and 
completed a nominations committee handbook that 
is available as a template for our member agencies 

to modify and use. A bylaw review was completed 
over the year, with notice going to the 2014 AGM 
for approval. Two new committees were identified, 
as required: a Futures Committee and a Personnel 
Committee. Information on their work and any 
materials developed will be made available to the 
member agencies this coming year.

During 2013-2014, the ESCC hosted two 
Conversation Cafés. The June Café highlighted 
a guest speaker who presented the “generative 
board” format which allows for in-depth 
discussion on vital aspects of Board function. 
The ESCC Board has incorporated “generative” 
discussion as a regular agenda item. Time for 
generative discussion was made possible by 
moving such items as the Executive Director’s 
report, financial statements, and minutes to a 
consent agenda, meaning these items are pre-
circulated and considered for approval if there 
are no questions brought forward to the chair 
before the meeting. An invitation to observe our 
board in action is open to our membership.

A second Café took place in December in 
collaboration with the City of Edmonton Community 
Services Department. The theme of this Café 
was information sharing from the World Health 
Organization International Age Friendly Conference 
in Quebec City, September 2013. ESCC and the City 
of Edmonton presented a session at the conference 
and shared information about this and other sessions 
with member agencies at the Café. Three program 
initiatives in the community have taken root from the 
information brought forward from the conference.

continued next  page

Mary Jane
McLaughlin

Co-Chair, ESCC

Jean Innes
Co-Chair, ESCC

ESCC’s work in 2013 challenging 
but invigorating for board
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Members of the ESCC Board met for the first time 
with the Edmonton Community Foundation in an 
educational capacity, with the intent of obtaining 
future funding for projects that would mutually 
benefit all senior organizations in Edmonton.

The ESCC hosted a Mayoralty candidates forum 
in October and invited all member agencies and 
councillor candidates to the moderated event 
addressing senior issues. At the forum, an issue 
arose pertaining to the 100 polling stations for 
seniors in care facilities being closed. Due to the 
lateness of the issue, no changes could be made 
but all candidates present indicated that it would 
be investigated. In February 2014, ESCC met with 
the Director of City Elections and Census office to 
discuss the issue and, as a result, in future elections 
seniors will be involved in the discussion regarding 
voting procedures. Arising from the election issue, 
the Elections and Census office asked for assistance 
regarding the upcoming census and how to ensure 
seniors can fully participate. ESCC has provided the 

ESCC Board of Directors

MEMBERS:
• Sheila Clifford-MacKay / Kimberly Buehler (South East 

Edmonton Seniors Association)
• Debbie Creaser (Calder Seniors Drop In Society)
• Peter Faid (Member at Large)
• Barb Foxall (Parkinson Alberta Society)
• Anna Mann/Rachelle Gietz (Alberta Caregivers 

Association)
• Bauni Mackay (Seniors Association of Greater Edmonton)
• Emily McLeod (Member at Large)
• Vi Presley (Central Lions Seniors Association)
• Cori Paul (Good Samaritan - resigned mid-term)

OFFICERS:
Co-chairs Jean Innes (Member at Large)
 Mary Jane McLaughlin (Member at Large)
Treasure Michael Alpern (Jewish Family Services)
Secretary  Mary Fung (ASSIST Community Services)

EX-OFFICIO MEMBERS: 
• Brenda Wong (Seniors Coordinator, Community 

Services, City of Edmonton)

communication channels to senior organizations to 
make sure the information is available to as many 
seniors as possible.

In March 2014, the ESCC Board will develop a 
strategic plan indicating our goals and priorities for 
the coming year and paving the way for funding 
over the next five years with the City of Edmonton.

The past year has indeed been challenging but 
has also provided us with important invitations 
to learning in respect to collaborative activities, 
partnerships and new ways of doing business. As an 
organization, ESCC is fully committed to enhancing 
the capacity of all our member organizations to 
provide services to the Edmonton senior population. 
We will continue to move forward with renewed 
energy and commitment to this mandate and further 
implementation of AFE. We are indebted to all of 
our partners, and in particular the City of Edmonton, 
and look forward to continuing collaboration with 
them.
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By Sheila Hallett
ESCC Executive Director

Executive Director’s Report

The first official year of imple-
mentation of the Age Friendly 
Edmonton (AFE) Action Plan 
is behind us and we can all 
be proud of the many projects 
that were launched in 2013 for 
the initiative. For those who 
are not familiar with the AFE 
Action Plan, it is a broad stra-
tegic plan developed by the 
Edmonton Seniors Coordinat-
ing Council (ESCC) with help 

from our member organizations, representatives 
from the City of Edmonton, the United Way of Al-
berta Capital Region, and many stakeholder orga-
nizations. It lays out goals and actions in nine key 
areas that affect the quality of life of Edmonton se-
niors: 1) community support services; 2) health ser-
vices; 3) communication and information; 4) social 
and recreational participation; 5) transportation; 6) 
respect and social inclusion; 7) civic participation, 
volunteerism and employment; 8) housing and 9) 
outdoor spaces and buildings. 

Even though the ESCC developed the plan, we 
alone cannot be responsible for its implementation, 
as the goals and actions touch many aspects 
of seniors’ lives. Some of these key areas are 
outside of our scope. Other stakeholders have 
been brought on board now that City Council has 
endorsed the plan and provided a budget for the 
work via its community services department. Our 
role in implementation has been to assist in overall 
management/administration of the action plan and 
to lead a few projects that fall within our mandate. 
While more than 20 AFE projects got off the ground 
in 2013, the ESCC led the project that has developed 
the Seniors Information Phone Line with The 
Support Network’s 211 telephone system. We also 
acted as fiscal agent for the AFE evaluation and for 

its communication plan, as well as the development 
of a health information series (a pool of speakers on 
specific health topics). Management/administration 
of AFE involves helping to coordinate meetings 
of the steering committee, sitting on the executive 
committee and attending meetings of four working 
groups to provide support. Brenda Wong, the City’s 
Seniors Coordinator, is also providing management/
administrative support. She has been a champion 
for Age Friendly work from the beginning and 
continues to juggle many pieces which allow the 
initiative to be efficient and effective. 

While 2013 had a lot of AFE activity, we recognize 
that very little is known about it by people who are 
not involved in working groups or projects. We 
plan to change that in 2014. On May 27, we will 
have a public event to raise awareness and provide 
information about all the good work that has taken 
place to date. In June of 2014 we will be inviting 
seniors and sector staff to come to a conversation café 
to interact with the working groups, ask questions 
and give input on activities and progress. We hope 
all of our member organizations will attend both 
events in order to learn about the projects and their 
outcomes, and to take advantage of the resources 
that have been developed. We welcome your 
involvement in the work to make Edmonton more 
responsive to the needs of seniors. Edmonton is a 
real leader in Alberta and Canada on Age Friendly 
work and that is thanks to the commitment of City 
Council, city administration and the senior sector. 
The addition of members of the City’s Seniors Team 
has been helpful in addressing many aspects of the 
AFE action plan and other sector work. 

Before AFE received the endorsement of City 
Council, the ESCC was already working on some 
of the actions named in the plan: our outreach 
project, coordination of snow removal services 

Sheila Hallett
Executive Director

continued next  page

A Year in Review
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and the assisted seniors’ transportation project. 
You can read more about these projects in 
the annual report to get a sense of how much 
progress has been made in 2013. The outreach 
and transportation projects have kept our Project 
Coordinator, Rosalie Gelderman, very busy. We 
have been fortunate this year to be able to enlist 
the help of Anne Smith as a meeting facilitator 
when needed on these projects and her skills and 
talents have contributed to successful outcomes. 

Our communications work has been ably steered by 
Rich Gossen, who announced his retirement early 
in 2014 after six years with ESCC. His intelligence 
and interest in issues has provided links to many 
useful resources in our sector in that time and we 
wish him all the best. 

Our Board of Directors had a busy year as they 
capably took on a bylaw review, formed a Futures 
Committee, and oversaw policy development for 
our Nominations Committee. Several members 
of the Board also volunteered to co-lead working 
groups in AFE. In fact, Peter Faid stepped forward 
to Co-Chair the entire initiative along with Elaine 
Betchinski of the City of Edmonton’s Community 
Services Department. Mary Jane McLaughlin 
and Jean Innes have led the board since our last 
AGM and together they have provided leadership 
and vision to ESCC and AFE and worked with 
Mary Fung and Michael Alpern to complete the 
work of the Executive and Finance Committee. 
Together with the rest of the board, we have a 
great team. As they now create a strategic plan 
for 2014 and beyond, I am confident that the 
ESCC will continue to lead coordination efforts 
and provide the support needed to guide projects 
that allow our member organizations to enhance 

services and benefit from shared resources such 
as the Seniors Information Phone Line.   

Thank you to all of our member organizations that 
have gotten involved with our projects. The last 
year will probably go on record for the most ESCC 
meetings and they fall on top of the work Executive 
Directors and Board representatives do within their 
own agencies. The meetings demand your time 
and dedication to the task at hand and the work is 
not easy. Thank you for making the commitment 
to come and participate. It is important work and 
at the end of the day you can say you have helped 
to make our sector stronger. We are laying a solid 
foundation for service coordination to remove 
barriers and streamline processes. The outcome we 
always strive for is that seniors will be able to easily 
access enhanced services that will support them in 
the community. I am thankful to work with such an 
amazing group of people. 

ESCC Staff Rich Gossen, Katie Monilaws
 (office manager for ESCC, ECVO and AASCF), 

Sheila Hallett and Rosalie Gelderman
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Research tells us that risk factors for social isolation 
increase with age. Isolation is most common among 
seniors aged 75 years or more, particularly those 
living alone, having low income, being single, ex-
periencing loss, experiencing language and cultural 
barriers, and having transportation difficulties. 

Isolated seniors have reduced well-being and 
quality of life, poor general health, and may 
experience abuse, stress and loneliness. Helping 
these seniors access the outreach services provided 
by senior centres and senior serving organizations 
is a goal of the Outreach Project. To ensure the 
outreach services meets clearly defined standards, 
the project has focused on: 

• identifying the skills/capacity needed for the 
delivery of the outreach services

• developing processes and tools to support 
quality outreach delivery

• identifying strategies for skill development by 
outreach workers

• identifying strategies to ensure city-wide 
capacity for the delivery of outreach services to 
seniors in Edmonton. 

Outreach workers are navigators, linking seniors to 
community resources. They often do this through 
providing information and referrals, completion 
of forms and applications, advocacy and support, 
assessment and monitoring. 

With the oversight of a steering committee and a 
team of Executive Directors, we have led outreach 
workers in creating an outreach manual that in-
cludes a Detailed Assessment form and other tools 
to support reaching out to isolated seniors and sup-
porting them to age in place. This has meant part-
nering with multicultural, health and other senior-
serving organizations and using their expertise to 
enrich and inform outreach practices. The outreach 

manual is expected to be finished by June 2014. In 
addition to the manual, identification of the compe-
tencies, range of qualifications, and training needed 
by outreach workers is being undertaken.  

Other projects of ESCC and Age Friendly Edmonton 
intersect with the work of outreach workers. They 
receive referrals from the Seniors Information Phone 
Line (211, operated by The Support Network), from 
snow removal service providers and from assisted 
transportation providers in order to assess seniors’ 
needs and link them to community resources. All 
are working toward increasing the capacity of the 
sector to respond to the needs of isolated and/or at-
risk people in our aging population.

Improving Outreach to 
Edmonton’s Isolated and 

At-Risk Seniors
By Rosalie Gelderman

Project Coordinator

AFE Transportation info
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ESCC and Age Friendly 
Edmonton having a 
collective impact

ESCC is a formal structure created to assume a 
leadership role in facilitating shared planning and 
coordination among senior-serving organizations in 
the City of Edmonton. Since 2005, ESCC has played 
the role of a backbone organization for the collective 
group of member agencies. It has done work on 
priority issues raised by membership and seniors in 
Edmonton; obtained and disseminated information 
relevant to the sector; made recommendations to 
funders based on common goals and priorities; 
promoted and supported collaboration among senior-
serving organizations for delivering and evaluating 
social and recreational programs and services; 
represented senior-serving organizations on issues; 
and facilitated development of a broad strategic plan 
for addressing the needs of seniors in Edmonton. Our 
work has been evaluated three times over the eight 
years to ensure we are meeting our objectives.

In facilitating the creation of a broad strategic plan 
to address the needs of seniors in Edmonton, we 
published the Vision for an Age-Friendly Edmonton 
Action Plan. This work initially involved the 
senior sector with representatives from the United 
Way, the City of Edmonton and the Glenrose 
Rehabilitation Hospital, and pulled in others to give 
input as required. To implement the plan required 
many more stakeholders and ESCC has moved 
from being its backbone organization to being a 
co-lead organization in its implementation. This 
means that both the ESCC and City of Edmonton 
are now playing the backbone role for Age Friendly 
Edmonton work because it is so broad in nature 
and many of the goals and actions are outside of 
ESCC’s scope. 

ESCC continues to play the backbone role for our 
regular duties, such as promoting and supporting 
collaboration among agencies around the delivery 
and evaluation of social support and recreational 
programs such as Outreach, Seniors Assisted 
Transportation, and Core Services to help seniors 
to age in place.  

We continue to learn as we go and now, with the 
Age Friendly Edmonton framework, ESCC will 
play a role as part facilitator, catalyst and supporter 
of the overall action plan as well as a facilitator 
and leader on work to address specific issues/
projects within it. These projects aim to enhance 
the capacity of organizations that provide services 
to seniors to deliver effective, accessible programs 
and supportive services that meet the diverse needs 
of seniors in Edmonton. 

The Age Friendly Edmonton Action Plan is a col-
lective impact effort and can be understood through 

By Sheila Hallett, ESCC Executive Director

continued next  page

AFE Transportation members L-R
Caroline Gee (AMA), Bruce Adams (Traffic Safety) 

and Margaret Dorey (ETS) pose with the AFE 
Transportation Info rack now at Bonnie Doon Mall.
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looking at its phases of development. It creates a 
common agenda to make Edmonton a community 
that values, respects and actively supports the safe-
ty, diversity and wellbeing of seniors.

Phase One 2008:

• Governance and structure: ESCC convened a 
committee of stakeholders. 

• Strategic Planning: The committee focused 
on issues seniors across Edmonton experience. 
The sector’s strengths and resources were iden-
tified, along with gaps and opportunities. 

• Community Involvement: The information 
was shared with seniors and other stakeholders 
to get their input. 

• Evaluation and Improvement: We looked to 
the community for consensus that we had the 
right priorities identified. Stakeholders agreed 
that the time for planning was over and there 
was an urgency to act.

Phase Two 2009-11: 

• Governance and structure: The committee 
of stakeholders became the Process Committee 

continued next  page

and it began meeting regularly to champion the 
work. 

• Strategic Planning: The Process Committee 
mapped the landscape using the template creat-
ed by World Health Organization “Age-Friend-
ly Cities.” Data and research was compiled to 
make the case why a plan was necessary and it 
was presented in the form of a report called Ed-
monton Seniors: A Portrait published in 2010. 

• Community Involvement: Community stake-
holders were sent copies of the draft strategic 
plan as part of an outreach effort. 

• Evaluation and Improvement: The informa-
tion we received back from the community 
stakeholders allowed for key issues and gaps to 
be identified. These were outlined in the report 
Vision for an Age-Friendly Edmonton Action 
Plan publicly unveiled in June 2011. City Coun-
cil endorsed the action plan in June of 2012. 

Phase Three 2012-13:   

• Governance and structure:  ESCC and the City 
of Edmonton agreed to co-lead implementation 
of the action plan and processes and structures 
were developed to provide an infrastructure to 

Mayor Iveson and 
Councillors Henderson 
and McKeen help to 
kick off the Chinese 
New Year and launch 
the Chinatown and 
Little Italy BRZ Age 
Friendly project. MP 
Laurie Hawn, Brenda 
Wong and Mary Fung 
were also involved in 
the kick-off.
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Age Friendly Edmonton work. A budget was 
approved by the City in March 2013. A steering 
committee and nine working groups were 
created. Financial processes were developed.

• Strategic Planning: The working groups 
prioritized the action items in their key area 
and estimated how much time and budget 
would be needed for each action.

• Community Involvement: The steering com-
mittee, project managers and each working 
group engaged the community in projects and 
are building the public will to move forward. 

• Evaluation and Improvement: In order to 
know if the work is having an effect, input on 
evaluation design was gathered from working 
groups and the steering committee as well as 
the community.  

Phase Four 2014-17:

• Governance and structure: The projects will 
begin/continue with ESCC and the City co-
leading the collective and providing overall 
administration and support for the initiative. 
Meetings of the collectives will continue to be 
facilitated and infrastructure and governance 
can be refined as necessary.

• Strategic Planning: Support for the imple-
mentation of the Age Friendly Edmonton ac-
tion plan will continue, aligned to goals and 
strategies of the plan. 

• Community Involvement: Community in-
volvement will continue to be encouraged 
and there may be need to advocate on specific 
items that emerge.

• Evaluation and Improvement: Collecting, 
tracking and reporting progress will continue. 
Evaluation results will be used for learning 
purposes to allow for improvements to be made 
in all aspects of the Age Friendly Edmonton 
work. 

To learn what projects and resource tools have 
been developed, we invite the public to come 
to an event on May 27 beginning at 10 a.m. at 
City Hall. You can also visit the AFE website at 
www.edmonton.ca and enter Age Friendly in the 
search bar to be directed to that web page.

ESCC Board Secretary Mary Fung and President of 
Chinatown Business Association, Frank Lee, at the Age 

friendly Chinatown and Little Italy BRZ Project kick off.
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Snow removal coordination was an issue chosen 
for priority action early in 2013 by our member 
organizations, as it is integral in supporting seniors 
to age in place in their homes.  Work continues on 
this mammoth topic. 

The snow removal collaborative has been putting 
more flesh on a potential coordinated model using 
a blend of district community engagement and 
volunteer service. The model includes central 
coordination of some fee-for-service referrals 
when these are more like a market-rate business 
transaction.

The proposed model divides the city into approxi-
mately five districts (yet to be determined) that will 
work to mobilize local shovelling resources. The 
districts will identify a range of service provid-
ers, from low-cost shovelling options for seniors 
who have few resources up to some fee-for-service 
shovelling for seniors who can only afford to pay 
less than market rates. 

The model also incorporates the use of the 211 
Seniors Information  Phone Line as an added way 
to find out about snow removal services and to be 
put through to the appropriate district or central 
registry contacts quickly to explore service options.
 
The group hopes that this coordinated service will 
be in place for the fall of 2014, but more time is 
needed to fully develop the model and ensure there 
are resources in place to help seniors all across 
Edmonton. In order to move the model forward, the 
project group has determined that a business case 
must be made to show that there is enough demand 
for seniors snow shoveling that it merits funding 
to support workers in each district. As snow is a 

problem for only half of the year, an option could be 
to include the coordination of yard help and other 
types of home help in the scope of work, thereby 
supporting seniors to age in place. 

The five agencies that currently provide assistance 
to seniors have submitted their statistics. The 
numbers show that the demand has increased since 
2011. Work continues, so stay tuned for further 
developments. 

Snow Removal 
Coordinating Project

By Rosalie Gelderman
Project Coordinator

Snow Removal Coordination Project
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Support for communications 
efforts appreciated

“Thanks for all the wonderful information. Don’t 
know what we’d do without it.”

“I find out more interesting stuff from your (Link-
Letter) than anywhere else.”

“The information is always relevant and much 
appreciated.”

“I look forward to getting this publication. There is a 
lot of useful information for us.”

“It’s a great way to keep aware of what is happening.”

“As a new board member, the Link-Letter has been 
very valuable to me re: gaining more insight into the 
senior services community, and the needs/interests of 
seniors in general.”

Comments such as these have made my work as 
communications coordinator during the past six 
years so much easier and more satisfying than it 
might otherwise have been. They have motivated me 
to put forward my best effort on the Link-Letter each 
week by assuring me that the publication was being 
read and enjoyed. Communicators need audiences 
and it’s sometimes difficult to believe one is out there 
unless its members provide the occasional feedback.

The bonus is that I was learning all kinds of things I 
didn’t know before by doing the work necessary to 
seek out useful and interesting information for the 
rest of you. That’s an important component of any 
job and I thank you all for supporting me in doing 
this one for as long as I did.

Another of my roles was coordinating submissions 
from ESCC member organizations for inclusion on 
the Edmonton Examiner’s Seniors Scene page each 
month. It’s difficult to assess the effectiveness of 
this work in drawing new people to seniors centres 
and other agencies but the newspaper provides 
the publicity free of charge. Notifying the entire 
community of events and activities happening 
throughout Edmonton surely had some positive 
results in 2013.

The ESCC puts out a number of other publications 
each year but the credit for doing the work on them 
must be given to others. Allison Purdon completed 
her valuable contribution to our endeavours by 
completing the Physical Activity and Recreation 
Directory for Older Adults 2013-14. Who knew when 
we hired her as a summer student in 2010 that she 
would continue to make such a valuable contribution 
to the ESCC’s initiatives for the next three years.

The ESCC Updates newsletter sent out via email 
periodically is a collective effort, but with executive 

By Rich Gossen, Communications Coordinator

Rich Gossen
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director Sheila Hallett playing the primary role. 
Our readership of this publication exceeds industry 
standards and we hope it helps to answer that age-
old question, “What does the ESCC do?” It’s one 
seniors not connected with us ask all the time, but 
it’s one question we trust our members, at the very 
least, have no trouble answering.

By the time you read this, someone else will have 
taken over as ESCC communications coordinator. I 
trust he or she will bring skills and abilities to the job 
that will help the ESCC move forward and experience 
even greater success during the coming years.

Thank once again to all of our readers. It’s been fun.

Rachel Gietz, Mary Jane McLaughlin, Michael 
Alpern and Peter Faid visit the World Health 

Organization booth at the September 2013 Age 
Friendly Conference in Quebec.

ESCC Co-Chair Jean Innes poses with her family 
after winning a SAGE Award in May 2013.Caricature created by Laurel Hawkswell
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ESCC a champion for the 
seniors sector

In some ways ESCC went back to its roots at 
the beginning of 2013, asking during a Jan. 18 
Executive Directors and Board Chairs meeting 
whether it can effectively speak with a unified 
voice. The consensus appears to be that, while it 
struggles to bring everyone onside at times, prior 
to its formation no agency issues were moving 
forward and the sector did not have a champion.

During its brief history, disparate organizations have 
been able to share information, members have be-
gun to advocate for each other, and there is a greater 
willingness to partner to get things done. And yes, 
member organizations feel they have a much stron-
ger voice collectively than they did previously.

This is not something that happens elsewhere in the 
province. Outside of Edmonton, there aren’t many 
groups that coordinate input from the sector.

On June 26, the ESCC hosted another of its Summer 
Conversation Cafés. These are opportunities for 
board presidents to speak with their counterparts in 
other ESCC member organizations, secretaries to 
share information and discuss concerns with other 
secretaries, treasurers to share best practices and 
learn what other treasurers have done to address 
certain issues, etc.

This particular café also included an interactive 

facilitated discussion on Generative Governance-
Board Leadership with David Feldman. He’s a 
specialist in organizational development, strategic 
leadership and decision-making, and he introduced 
many in the audience to a concept that has since 
become widely spread – namely, using board 
meetings for meaningful discussion, awareness 
raising and planning, rather than for going over 
reports that are provided to members ahead of time 
and should have been read prior to the meeting.

A Winter Conversation Café on Nov. 29, held in 
conjunction with the ESCC’s Seasonal Gathering, 
included reports by ESCC and City of Edmonton 
delegates to the second International Conference 
on Age Friendly Cities held in Quebec City 
in September, as well as reports on selected 
sessions during the 2013 Alberta Seniors Services 
Conference: Grey Matters held in Lethbridge the 
same month. Notes from these presentations are 
available on the ESCC website.

Other events held in 2013 included an ESCC Board 
of Directors Day of Reflection in March, the ESCC 
AGM in April, a mayoral candidate election event 
in October (council candidates were invited to at-
tend, though only the mayoral candidates spoke), 
and an Executive Directors and Board Chairs ses-
sion in November on Recruiting Leaders for Your 
Board.

The 2013 ESCC Seasonal Gathering festivities were kicked up a notch by the 
Edmonton Aboriginal Seniors Centre Metis fiddlers group.

By Rich Gossen, ESCC Communications Coordinator
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ESCC supporting seniors’ 
engagement in the arts

It’s more than fair to say that the Edmonton Seniors 
Coordinating Council has played a pivotal role in 
the evolution of Edmonton’s Creative Age Festival, 
begun in 2008, and Creative Age Edmonton, a non-
profit organization formed in 2012.

ESCC executive director Sheila Hallett and 
communications coordinator Rich Gossen served 
on the festival organizing committee during its 
early years, were members of the transition team 
that shifted responsibility to CAE for the festival 
and for fostering more opportunities for seniors to 
become involved in the arts, and continue to serve 
on the CAE board of directors.

During 2013, the agreement for the ESCC to serve 
as fiscal agent for CAE was formalized; CAE 
identified and started adopting critical policies 
it needs to have in place; role descriptions and 
board ethical considerations were developed and 
adopted; a communications plan was put in place; 
and initiatives to interest and prepare community 
artists, program planners, recreation therapists and 
others to develop and facilitate additional creative 
programming for seniors in the Edmonton region 
were identified.

CAE hired Julian Mayne as festival coordinator and 
Creative Age Festival 2013 moved forward with the 
help of five seniors centres/ESCC members (Calder, 
SEESA, Mill Woods, Northgate and SAGE) as well 
as other partners. The centres committed to hosting 
arts cafés and CAE board members attended to 
acknowledge the connection between these events 
and CAE.

The Festival of Edmonton Seniors Theatre (FEST) 
offered workshops and performances, James Parker 
presented an exhibition of photography at City Hall, 
The Carrot Community Arts Coffeehouse hosted an 
open mic session and private sector partners such as 

The Paint Spot offered additional workshops.

For 2014, an arts outreach coordinator, Jana 
O’Connor, has been hired to organize four 
residencies focusing on non-traditional arts practices 
prior to the Creative Age Festival in June. CAE is 
reaching into the community for venues that will 
help it connect with more seniors, and attempting 
to forge relationships with artists who will receive 
age friendly training and welcome the opportunity 
to work with seniors on an extended basis.

Finding sustainable funding continues to be an 
issue but the ESCC will do what it can to assist 
Creative Age Edmonton’s efforts to encourage 
community and arts organizations to connect 
seniors to professional artists. The aim is to 
develop meaningful and satisfying opportunities to 
encourage and foster seniors’ artistic abilities.

By Rich Gossen, ESCC Communications Coordinator

The 2013 Creative Age Festival included 
an exhibition of photography by James 

Parker at City Hall.
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Seniors Information 
Phone Line

The idea of having resource information available 
to Edmonton seniors via a central telephone line 
surfaced as far back as the Seniors 2000 and 
Beyond-Moving Research into Action Report 
(Nov. 24, 2000). This report also acknowledged 
the need to provide information in different 
languages. Fourteen years later, we now have 
the Seniors Information Phone Line built on the 
existing central 211 telephone line managed by 
The Support Network. 

ESCC member agencies prioritized work on a 
central phone line in 2013 and a committee met 
regularly to identify how to “connect seniors to 
meaningful information and provide appropriate 
referrals to the wide range of resources and services 
available in Edmonton.” By May 15, the committee 
had outlined what the function of the enhanced line 
would be: ease of access and use of the telephone 
line as a means to gain senior-specific information 
and referral; seniors get the help they need with 
the least number of steps possible. The committee 
proposed a project to Age Friendly Edmonton for 
The Support Network to design and implement the 
enhanced telephone line as part of 211. 

The Support Network was very accommodat-
ing in the work with the ESCC and our member 
agencies to  design special call screens for their 
operators to use to be more responsive to seniors. 
Age Friendly Edmonton provided the funding to 
The Support Network to pay for the design work. 
Project funding also covered the cost of a meeting 
facilitator and promotion budget. By December of 
2013, the call screens were ready to use and the 
211 operators began testing them out with senior 
callers (following a training session). 

Since the call screens were activated in December 
2013, there have been 441 calls coming through 
the seniors line. About nine of these have required 
help of outreach workers in the senior sector. About 
seven senior’s organizations have agreements with 
the Support Network to accept transferred calls 
when the caller is requiring more support.

Promotion has not occurred yet. It was felt that the 
ideal time to do a public awareness campaign was 
during Seniors Week in June, 2014. We will hold 
a media launch and send out information to all se-
nior serving organizations ahead of time, so that 
agencies will be well aware of the Seniors Infor-
mation Phone Line and its use and they can help 
us to raise awareness.  We will also be producing 
fridge magnets to give to our member organiza-
tions to distribute to seniors. 

One key to the success of this seniors information 
line will be that all senior serving organizations 
provide up-to-date information to The Support 
Network database, so that operators will have 
all the information available in order to answer 
questions seniors may have about supports and 
services in the community.

Many meetings and lots of hard work led to this 
Seniors Information Phone Line and it is truly a 
collaborative effort between many senior service 
agencies, The Support Network, Age Friendly 
Edmonton, the City of Edmonton, the United Way 
of Alberta Capital Region and the ESCC. The 
line will continue to be overseen by an advisory 
group made up of representatives from several of 
the agencies named above.  This group will guide 
improvements and promotions.

By Sheila Hallett, Executive Director
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Seniors Assisted 
Transportation Project LIFT: 
Drive Happiness in High Gear

2013 went by fast, too fast with little time to enjoy 
the view! With money granted from the City 
of Edmonton to make the collaborative shared 
service model for Door-Through-Door Seniors 
Transportation a reality, much ground was covered. 

Door-Through-Door Assisted Transportation is for 
seniors who have mobility challenges and other 
special needs that require a higher level of service 
than is available through public transportation 
or other existing ride services. These dedicated 
volunteer drivers will assist seniors into medical 
clinics, pharmacies, grocery stores etc. to access 
services, and will accompany seniors to shop for 
food supplies when needed. They will also help 
carry their packages into their homes if necessary.

With facilitation by Rosalie Gelderman (ESCC) and 
Ingrid Hoogenboom (City-Seniors Team), the three 
volunteer-driving organizations’ (Seniors Assisted 
Transportation Society, Lifestyle Helping Hands 
Seniors Association, and Society of Seniors Caring 
about Seniors) Executive Directors and Board 
Members continued to meet bi-weekly throughout 
the year. Their full boards also met once altogether 
to set strategic priorities for 2014.

Accomplishments of 2013: 

• Worked with ZGM Collaborative Marketing 
to identify the shared core values among the 
three organizations. LIFT: Drive Happiness 
was born from the concept of the service being 
“More Than A Ride”. The term “LIFT” has 
multiple connotations that are descriptive and 
prescriptive of the partnership: from the basics 
of just giving a lift to seniors using the services 
to the complexities of giving a lift in freedom, 
life and enjoyment.

• Communications Strategy developed, logo and 
marketing materials purchased, shared tele-

phone number (780-424-LIFT).
• Leger Market Research firm hired to research the 

need and demand for volunteer driving, as well as 
travel patterns, transportation barriers/challenges, 
and expectations of seniors who qualify to 
receive volunteer driving services (surveyed over 
700 seniors, both current members and potential 
users). A finding indicates that currently one in 
three users and one in seven in the general sample 
were not able to get transportation when needed. 
The largest increase expected in the future is in 
the over 80 age group.

• Development of consistent data collection 
(common categories for reasons of ineligibility, 
referrals to and from, ride destinations, and 
reason for ride not being provided, etc.) to 
support the collaboration.

• Consistent practices (price per ride, common 
membership form, membership renewal date, 
volunteer management policies).

• Fund Developer hired until June 2014 to develop 
and implement fundraising strategies to secure 
sustainable funding.

• Creation of a subsidy pilot with outreach 
workers, allowing seniors with limited income 
to access the service.

• Purchase of the services of a web based 
software - RideScheduler™ - with the support 
of the Province of Alberta, Alberta Health. This 
will allow for greater efficiencies in: scheduling 
of rides, drivers conveniently selecting rides 
that fit into their schedules, collecting data, 
evaluating efficiency and generating necessary 
reports.

Work continues into 2014 to launch the new brand 
and website, implement consistent volunteer 
management practices, recruit and train new 
volunteers, and evaluate our efforts – all to support 
seniors to get where they need to go, both now and 
into the future!

By Rosalie Gelderman, Project Coordinator
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Did you know ESCC is 
part of a Shared Services 
Model?

The ESCC has been a participant in a shared service 
model for several years now. Since 2005 we have 
shared office space with the Edmonton Chamber of 
Voluntary Organizations (ECVO) and in 2011 we 
took it a step further by moving our office over to 
Bonnie Doon Mall and moving in with the Alberta 
Association of Services for Children and Families 
(AASCF). This has allowed all three organizations 
to be able to have a nice office space with a shared 
meeting room, office equipment and kitchen area. In 
this case all three organizations signed the lease and 
we all carry our own insurance. One organization 
pays the rent and bills the other two for their share 
of lease costs, copier and postage meter usage.

Last summer in one of our office meetings we 
discussed the fact that we all needed administrative 
help, but none of us could afford to hire a full 
time employee. Last fall we jointly hired an office 
manager who now does bookkeeping for all three 

organizations as well as administrative assistance. 
It has worked extremely well. One organization 
handles the employment of our office manager and 
bills the other two organizations. By combining 
and pooling our resources we have been able to 
hire one experienced and skilled staff person. She 
has been able to observe the best practises of one 
organization and suggest improvements to the other 
organizations—and we all do some things well, 
but have room to improve in other areas. We have 
also jointly agreed to use one IT company and one 
telephone company to assist with our computer, 
network and phone needs. We also pool our buying 
power for office supplies so we can access better 
deals. 

Proximity matters and our day-to-day interactions 
allow us to learn from each other. As funders expect 
more efficiency in this day and age, we have found 
a way to share resources and collaborate. 

The combined staff of ECVO, AASCF and ESCC
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Summarized Statements 2013



Edmonton Seniors
Coordinating Council

#255 Bonnie Doon Shopping Centre
8330-82 Avenue
Edmonton, AB T6C 4E3

Telephone 780.423.5635
Fax 780.428.3844

E-mail: info@seniorscouncil.net
Website: www.seniorscouncil.net

The ESCC gratefully acknowledges 
the support of our funders

• Alberta Caregivers Association
• Alberta Council on Aging
• Alberta Seniors United Now Society (SUN)
• Alzheimer Society of Alberta and Northwest 

Territories 
• ASSIST Community Services Centre
• Bernadette N. Swan Social Care Foundation
• Calder Seniors Drop In Society
• Canadian Hard of Hearing Association – Edmonton 

Branch
• CARP – Edmonton Chapter
• Catholic Social Services – Immigration and 

Settlement (Senior Council)
• Central Lions Seniors Association
• Edmonton Aboriginal Seniors Centre
• Edmonton Lifelong Learners Association (ELLA)
• Edmonton Meals on Wheels
• Edmonton Seniors Slo-Pitch Association
• Edmonton Seniors Centre
• ElderCare Edmonton Society for Adult Day 

Programs
• Good Samaritan Telecare
• Ital-Canadian Seniors Association

• Jewish Family Services
• Jewish Senior Citizen’s Centre
• Lifestyle Helping Hands Seniors Association
• Mill Woods Seniors Activity Centre
• Multicultural Women and Seniors Services 

Association
• North Edmonton Seniors Association
• Operation Friendship Seniors Society
• Parkinson Alberta Society
• Seniors Assisted Transportation Society of Greater 

Edmonton (SATS)
• Seniors Association of Greater Edmonton (SAGE)
• Senior Citizens Opportunity Neighborhood 

Association (SCONA) 
• Seniors Outreach Network Society (SONS)
• Society of Seniors Caring About Seniors (SSCAS)
• South East Edmonton Seniors Association (SEESA)
• SouthWest Edmonton Seniors Association 

(SWESA)
• Southwest Seniors’ Outreach Society
• Strathcona Place Senior Centre
• Westend Seniors Activity Centre

• Alberta Centre on Aging
• Alberta Health Services – Edmonton Southside 

Primary Care Network
• Alberta Health Services – Home Care Volunteer 

Resources
• Alberta Health Services Primary Care Division – 

Healthy Aging Resource Team
• Arthritis Society 
• Canadian Accreditation Council
• City of Leduc, Seniors Outreach, FCSS
• Comfort Keepers
• Commissionaires Northern Alberta Division

• Greater Edmonton Foundation Seniors Housing
• Home Instead Senior Care
• Lifestyle Options Ltd.
• Manas Home Care Services Ltd.
• Multicultural Health Brokers Cooperative
• River Ridge Seniors Community
• St. Michael’s Health Care Services
• SKILLS Society
• St. Albert FCSS
• Town of Beaumont FCSS
• Wild Rose Caregivers Ltd.

2013 Regular Membership

2013 Associate Membership 

Plus 2 Individual Associate Members


