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April, 2009

Preparation for the Edmonton Seniors Coordinating 
Council’s fourth Annual General Meeting marks the 
culmination of a highly successful year as measured 
by progress on our goals and objectives.  Needless 
to say, funding and support provided by the City of 
Edmonton and the United Way were fundamental 
to that progress and thereby to ESCC’s growth as a 
catalyst in the seniors community.

One of the highlights of 2008 was a three-year 
evaluation, completed in September, to determine 
the extent to which ESCC was achieving its 
mandate.  The evaluation was based on 4 outcome 
areas:  Communications, Internal Organizational 
Development, Representation, and Community 
Development.

Major findings of the evaluation report determined 
that ESCC was indeed meeting its mandate, in that:

• All stakeholders now understood and were 
able to articulate the ESCC mandate.

• The ESCC had laid the groundwork for 
shared planning by building relationships, 
creating meaningful connections among 
organizations and demonstrating the value 
of joint action.

• The ESCC was perceived as a broker, 
helping to make connections among service 
providers.

• The ESCC was a catalyst for collaboration 
by providing leadership, resources and 
support.

• From the perspective of its primary funder, 
the City of Edmonton, the ESCC was 
meeting its mandate.

The report’s conclusion noted that, “The ESCC 
continues to demonstrate its value and relevance to 
senior-serving organizations, the City of Edmonton, 
other sectors including health, and other orders of 
government. There is a marked shift in attitudes 
from the mid-term evaluation, when senior-serving 
organizations were hopeful but waiting for the 
ESCC to prove its value.  Results of the three-year 
evaluation show that expectations have been met 

and the ESCC is continuing to prove its worth to 
the senior-serving sector.”

A key recommendation of the evaluation report 
was to continue to facilitate the creation of a 
long-term strategic plan for senior services in 
Edmonton, including a mechanism for identifying 
and establishing priorities for the senior-serving 
sector.  Developing the process for such a plan 
entailed considerable time and collective energy 
throughout the year, and we are truly grateful for the 
contributions of the stakeholder groups involved.  
The resulting discussion paper is expected to be ready 
by mid-year for wider distribution and subsequent 
completion by relevant service providers.

Again over the past year, ESCC’s achievements can 
be largely attributed to the diligence and leadership 
of our Executive Director, Sheila Hallett, ably 
and conscientiously assisted by Communications 
Coordinator Rich Gossen.  Our appreciation is 
directed as well to the dedicated Board of Directors, 
and its support of our overriding emphasis on 
transparency and teambuilding.

Co-Chair Jean Innes speaks with Ernest Khalema, 
Assistant Professor of Social Work-Edmonton Division 
of the U of C, one of the presenters at the May 15, 2008 

Roundtable “Mobilizing for Action: Culturally Responsive 
Pathways for Isolated Immigrant Seniors”.
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By Sheila Hallett
ESCC Executive Director

Executive Director’s Report

2008 was a memorable year in both the senior sector 
and in the ESCC. We all entered the ‘creative age’ as 
we offered the first-ever Creative Age Festival during 
Seniors Week. It provided an opportunity to recognize 
and celebrate the artistic accomplishments of seniors. 
It also increased awareness of the vital contribution 
and benefit of the arts in relation to lifelong learning, 
creative expression, mental and physical health and 
overall well-being. The festival took place from 
June 2-8 at various venues downtown and involved 
a launch, workshops, Arts Cafés, film screenings, 
a symposium and a finale. The Mayor even got into 
the Creative Age spirit and hosted a few tea parties 
at seniors centres during the festival. About 2,000 
people participated in some way and many seniors 
took advantage of free admission to the Art Gallery of 
Alberta-arranged by festival organizers. 

The Creative Age Festival is an example of what can 
happen when community partners work together. The 
ESCC served as the fiscal agent for the festival and 
sat on the steering committee along with Councillor 
Linda Sloan and representatives from the University 
of Alberta, the Edmonton Arts Council, the Nina 
Haggerty Centre for the Arts, Capital Health, the 
Edmonton Public Library and the City of Edmonton. 
Many sponsors came forward to offer their assistance 
and in the end the festival had encouraged increased 
opportunities and arts-based participation by seniors, 
and promoted and encouraged quality arts-based 
programming and engagement in later life. It was so 
successful that it is being offered once again, this time 
from June 9-16, 2009. 

Another example of how partnerships bear fruit is 
the resource that was created by the ESCC in the 
area of diversity. The Multicultural Health Brokers, 
the Edmonton Mennonite Centre for Newcomers, 
Catholic Social Services and the City of Edmonton 
organized a Roundtable in May of 2008 to bring 
attention to the barriers and issue that immigrant and 
refugee seniors face in Edmonton. This led to the 
publication of Mobilizing For Action: A Report to 
Create Culturally Responsive Pathways for Isolated 
Immigrant Seniors, hot off the press in January 2009. 
The resource gives service providers the information 

they need in order to make their services more 
responsive to the needs of isolated immigrant seniors. 
Fourteen community writers were engaged to develop 
a profile about their language, education, religion, 
dietary guidelines etc with respect to the seniors in their 
community. The resource also contains demographic 
information, cultural orientations that explain cultural 
differences, suggestions for service providers and 
promising practices. This project was accomplished 
with the funding assistance of the New Horizons for 
Seniors Program and the City of Edmonton. 

The ESCC remained active in the area of seniors 
transportation, as we continued to facilitate and chair 
the meetings of the Seniors Transportation Steering 
Committee--a diverse group of stakeholders from 
provincial and municipal departments, the University 
of Alberta, senior-serving agencies and healthcare 
providers. A survey of local alternate transportation 
providers was undertaken by ESCC with help from 
the university. This established a clearinghouse 
of information and gave the framework for the 
development of an online-searchable database. It 
gives the public an avenue to search for a ride using 
specified criteria, thereby facilitating the match 
between alternate transportation service provider 
capabilities and the senior’s individualized needs. 

The ESCC undertook a three-year evaluation 
(2005-2007) to determine the extent to which we 
are achieving our mandate to support and encourage 
shared planning, coordination and collaboration among 
senior-serving organizations. The process of reflection 
and understanding was just as helpful as the final 
report and the recommendations that were generated. 
It was perhaps a fortuitous coincidence that as we 
were undergoing the evaluation, we were facilitating 
meetings of Executive Directors and Board Chairs 
to begin developing a process for creating a broad 
strategic plan for seniors services in Edmonton. This 
group is supportive of shared planning, coordination 
and collaboration and they are laying the groundwork 
for gap reduction and increased service capacity in the 
sector. This initiative illustrated how ESCC works and 
gave the independent evaluators a first-hand look at 
how things evolve. The group’s work is based on the 

continued next  page
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World Health Organization’s Age-Friendly Initiative 
and is being taken to the broader sector in 2009.

Senior centre representatives worked together to create 
a promotional DVD in 2008, facilitated by the ESCC 
and funded by FCSS Special Project dollars. Come 
On In-An Information Video on Senior Centres in 
Edmonton is another example of resource sharing and 
coordinated efforts, for which the seniors’ sector must 
be commended.

There are many other examples of great things that 
either got their start in 2008 or were completed during 
the year. Please browse through our annual report 
to learn more about the many projects in which the 
ESCC has been involved.

Our staff changed slightly as we said goodbye to David 
Loper and wished him all the best in February 2008, 
and welcomed Rich Gossen to the Communications 
Coordinator position in March. Rich works to ensure 
that ESCC is the communication hub for the seniors 
sector and he is an integral link on many working 
groups and committees.

I would like to take this opportunity to thank our 
funders, City of Edmonton Community Services and 
the United Way of the Alberta Capital Region, for 
their continued support. I would also like to thank our 
Board of Directors, a team of dedicated leaders who 
guide and oversee the ESCC. They do a great job. 

I know 2009 will prove to be an important year as 
the economy has changed and many of our member 
organizations are affected by funding shortfalls. In 
2009 the Alberta Ministry of Seniors and Community 
Supports plans to unveil its framework, created 
in part as a response to the Findings Report of the 
Demographic Planning Commission. The ESCC is 
co-hosting the 2009 Seniors Services Conference, 
the Silver Surge, with the Ministry of Seniors and 
Community Supports. It promises to be an excellent 
two day event Sept. 24-25. With the many dedicated 
member agencies of the ESCC and collaborative 
planning efforts for senior services, Edmonton is well 
positioned to become an Age-Friendly city.

Mobilizing For Action Roundtable partners 
Maureen Gross from Catholic Social Services 

(seated left) and Yvonne Chiu from the 
Multicultural Health Brokers Cooperative (standing 

left) pose with Roundtable participants.

ESCC Communications Coordinator Rich Gossen 
and Executive Director Sheila Hallett
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ESCC Three-Year Evaluation

The Edmonton Seniors Coordinating Council was 
set up following the final report of the Edmonton 
Task Force on Community Services for Seniors 
released in late 2003. The Council was formed late 
in 2004 with the help of a Transition Team and 
the ESCC has now been operating for more than 
four years. The ESCC was established to provide 
a mechanism for coordinating the efforts and 
resources of senior serving organizations in the city 
of Edmonton in preparation for increased service 
demand brought on by the demographic shift in our 
population.

Part of the initial plan was always to have a mid-
term evaluation after the ESCC had operated 1.5 
years and another evaluation after three years. With 
the help of an independent consultant and assistance 
from an evaluator in the Innovation Section of the 
City of Edmonton, the three-year evaluation was 
completed mid-2008. The purpose of the evaluation 
was to determine what difference ESCC made to 
senior-serving agencies, to understand people’s 
experience of collaboration, determine whether the 
goals and desired outcomes are being achieved and 
to formulate some action-oriented recommendations 
for operational improvements of ESCC.

The evaluators were guided by a team of ESCC 
Board and Staff and they conducted more than 
30 interviews with stakeholders and collected 
questionnaires online to add to the sample size. 
The results were collated into a report which was 
presented to the ESCC Board and to the City’s 
Community Services Committee in the fall.

Since the mid-term evaluation was completed 
mid-2006, a program logic model developed along 
with a strategic plan guides the work of ESCC. 
It divides our work into four categories: com-
munication, internal organizational development, 
representation, and community development. The 

three-year evaluation has helped us focus our ef-
forts on what members are finding beneficial and 
guides us in making improvements to other areas 
of work. The recommendations for our role in 
leadership included:

1. Work with the City of Edmonton (Council 
and senior management) to articulate the 
ESCC’s governance model and reporting 
structure. Clearly define how the ESCC 
complements and contributes to the 
City’s vision and goals for the older adult 
population.

2. Continue to facilitate the creation of a 
long-term strategic plan for senior services 
in Edmonton, including a mechanism for 
identifying and establishing priorities for 
the senior-serving sector.

3. Continue to build strong strategic 
relationships with the health system and 
all orders of government, in order to break 
down barriers and address the broad issues 
that impact older adults.

4. Develop a policy on representation, 
education and advocacy for the ESCC, 
including clear definitions and clear 
boundaries.

The other recommendations focused on capacity 
building:

1. Continue to identify and develop 
opportunities to increase access to 
information for older adults and senior-
serving organizations in Edmonton.

2. Continue to gather and disseminate 
research studies and other evidence that 
can enhance collaboration within the 
senior-serving sector.

3. Continue to explore ways to diversify the 
funding base for the ESCC.
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Senior Centre Promotional DVD

Senior centres are hubs in the community for educational programming, recreation 
opportunities, meal provision, social events, and support services. There are 16 
senior centres in Edmonton and we want to showcase their good work and make 
sure that people know about the opportunities that are available locally. We felt 
a good way to do this was by producing a promotional video “Come On In” that 
introduces people to all the various aspects of senior centres—to dispel myths 
and welcome people to visit a centre and try some of the programs or amenities.

The video project was overseen by a committee of representatives from four 
of the local centres and ESCC staff, with the help of a local film producer. 
Work began in the fall of 2007 and by fall of 2008 we had the finished 
product ready for distribution. In the video, seniors from local centres speak 
candidly about why they go to the centres and what benefits they recognize 
from their involvement. It’s a very positive, feel-good 10-minute film and 
we are very proud of its professional quality. Copies have gone to libraries, 
senior centres, and outreach offices throughout the City. A 30-second public 
service announcement has also been sent to media outlets around Edmonton. 
It can also be viewed on our website www.seniorscouncil.net 

Aging In Place

In December 2007, the City of Edmonton Com-
munity Services released its Aging in Place: A 
Neighbourhood Strategy Report. This report was 
completed by Community Services Consulting 
Ltd. and the project was overseen by a steering 
committee which included representation from 
many community-based senior-serving organiza-
tions. Sheila Hallett, Executive Director of the 
ESCC, also sat on the steering committee. The 
recommendations given by the consultants were to 
have the City fund and support an Aging in Place 
strategy to assist seniors at risk. A plan for a neigh-
bourhood strategy was suggested and pilot sites 
were to set up to accomplish the plan. 

 The Aging in Place report was discussed at the 

Community Services Committee meeting July 14, 
2008 and taken to City Council on July 23. While 
the strategy did not get the go-ahead it needed from 
City Council, a few actions were supported. The 
first was for the Mayor, on behalf of City Council, 
to meet with the Minister of Seniors and Commu-
nity Supports with the intent of outlining a possible 
provincial/municipal partnership in funding and 
delivering an aging in place strategy. The second 
was that administration report back to Community 
Services Committee in early 2009, outlining how 
to integrate the issue of aging in place within the 
City’s Great Neighbourhoods Strategy. They were 
also asked to prepare a report on approaches and 
best practices to integrate aging in place principles 
in new and infill community planning.
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Snow Angels Program

Broad Strategic Plan for 
Seniors Services in Edmonton

The snow arrived shortly before Halloween in 2008 
and never left until spring 2009—a long season 
which presented challenges to many seniors who 

could not shovel their 
sidewalks themselves. 
The ESCC handed over 
responsibility for the 
Snow Angels Program 
entirely to the City for 

the 2008-09 year. This is a program to encourage 
people to shovel snow for frail seniors in their 
neighbourhoods. The program was brought 
forward to the City in 2007-08 by the ESCC after 
seeing how effective it had been in other cities. 
For its first season ESCC looked after sending out 
Snow Angel pins to all the nominations received 

When the ESCC was formed in 2004, one of 
its goals was to facilitate the development of a 
broad strategic plan for Edmonton seniors. In 
its first three years of operations the ESCC has 
worked to build credibility and establish trust 
with community-based senior serving organiza-
tions. In 2008, work began on a broad strate-
gic plan via the Executive Directors and Board 
Representatives meetings which are facilitated 
by ESCC about four times per year. 

In August a few volunteers from this group 
met with representatives from the United Way, 
FCSS, City Community Services, the Glenrose 
Hospital and ESCC to develop a vision for se-

on a website set up by the City. Snow Angels also 
received a letter from the Mayor to thank them for 
helping a senior and a draw was made at the end 
of the first season to award a few prizes to lucky 
Snow Angels. 

This social marketing program increased awareness 
for the many seniors who are unable to shovel their 
sidewalks and it helped to promote the informal 
support of neighbours-helping-neighbours. ESCC 
continues to facilitate two meetings per year for 
senior-service agencies who provide assistance 
to seniors for yard help and snow shoveling. The 
group is cooperating to reduce the gaps in certain 
areas of the city so that snow and ice do not become 
isolating factors for seniors at risk.

niors services in Edmonton. By drafting vision 
statements it was felt that this provides focus 
and direction for various groups that are provid-
ing services to seniors in Edmonton and area. 
The starting point is to discuss what will make 
Edmonton an age-friendly city. The group fol-
lowed the World Health Organization’s Age 
Friendly Initiative which outlines principles in 
eight key areas: 

1. Communication and information 
2. Civic participation 
3. Respect and social inclusion 
4. Social participation 
5. Housing 

continued next  page
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Diversity Work 

The ESCC worked with partners from Catholic So-
cial Services, the Mennonite Centre for Newcom-
ers, the Multicultural Health Brokers and the City of 
Edmonton to host a Roundtable on May 15, 2008. 
Our aim (and our title) was “Mobilizing For Ac-
tion: Culturally Responsive Pathways for Isolated 
Immigrant Seniors.” The event attracted 120 people 
from various sectors. The focus of this event was 
to hear from immigrant seniors themselves so that 
we would all have a deeper understanding of the 
barriers they face in accessing services. Their sto-
ries illustrated the huge challenges they must over-
come—they not only experience the challenges that 
go along with aging, but barriers associated with 
the language, with literacy and with cultural disrup-
tion which put them at risk for deeper isolation.

This Roundtable provided the groundwork for 
a resource which we published early in 2009 

also called “Mobilizing For Action: A Report to 
Help Create Culturally Responsive Pathways for 
Isolated Immigrant Seniors.” The resource is to 
help service providers understand various diverse 
cultures, and provide local contacts within cultural 
groups, mapping information and statistics, best 
practice examples and research. It was developed 
with the assistance of our partners and with a 
project staff person and community advisors. 
Fourteen community profiles were written by 
members of diverse communities to give an 
overview of seniors from these communities. The 
writers helped to develop a guiding template of 
categories which would give information about 
their seniors and all writers followed the template 
categories. This resource can be downloaded in 
chapters or in one complete file on our website at 
www.seniorscouncil.net. It is also available in a 
printed version through the ESCC.

6. Transportation 
7. Outdoor spaces and buildings 
8. Community support and health services 

(which has been broken into two separate 
headings by the Edmonton group).

This working group met several times in 2008 to 
develop a discussion paper which will be taken 
to the senior sector in spring-summer of 2009. 
Input will be invited from seniors and from 
agency personnel to build on what has been ini-
tiated from the working group. It is hoped that 
this plan, once completed, will provide the basis 
for actions in many of the key areas.

During 2008, the group came up with a plan to 
undertake a review of outreach services to se-
niors and ESCC made an application to the New 
Horizons for Seniors to undertake this project. 
This work will take place in 2009 with the help 
of a steering committee of many stakeholders. 

In late 2008, improvements to our website began. The 
new format provides for easier navigation. We also built 
a transportation database and added cultural information 
from our newly published “Mobilizing For Action” 
resource. Our website reflects our visual identity and 
provides a great deal of information to help senior-serving 
organizations build their capacity. Have a look by visiting 
www.seniorscouncil.net

WEBSITE
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City of Edmonton Seniors Coordinator Brenda Wong, 
ESCC E.D. Sheila Hallett and CAF 2008 Festival 

Producer Christy Morin accept a proclamation from 
Councillor Linda Sloan at the festival finale party.

Mayor Stephen Mandel’s visit with CAF Art Café 
attendees at SAGE.

Two performers from Harpers Bizzare entertain at the 
CAF Launch June 2, 2008.

Creative Age Festival

Seniors Week 2008 entered the ‘Creative Age’ in 
Edmonton, thanks to the Creative Age Festival 
(CAF). About 1,000 participants took part in various 
events during the week, which included: the festival 
launch, workshops, Arts Cafés, the film festival, the 
symposium, and the festival wrap-up party. Another 
1,000 people interacted with the Mayor as he hosted 
tea parties at five local senior centres during the 
Creative Age Festival.

The 2008 CAF provided opportunities to both 
seniors and senior-serving agencies to expand 
arts programming by tapping into arts and aging 
resources. Training and development opportunities 
were presented as part of the symposium. CAF 
highlighted the importance of the arts for older adults 
in relation to creative expression, lifelong learning, 
health and well-being. It also encouraged increased 
opportunities for seniors to participate in arts 
programs. We celebrated and showcased the artistic 
accomplishments of seniors and were thoroughly 
entertained. The festival features five focus areas: 
visual arts/photography, theatre/performance, music/
song, creative writing/literary arts, and film.

This was a first time event undertaken by a diverse 
committee of collaborators from the University of 
Alberta, the Edmonton Arts Council, the Edmonton 
Public Library, the Art Gallery of Alberta, the City 
of Edmonton, the Nina Haggerty Centre of the 
Arts, Capital Health and the Edmonton Seniors 
Coordinating Council. The response by funders was 
overwhelming and evaluations were positive so the 
group continues to work to offer the Creative Age 
Festival in 2009. The event will take place from June 
9-16 and will involve many senior centres. Visit the 
website www.creativeagefestival.ca for more details.

ESCC Executive Director Sheila Hallett was 
honoured to join Councillor Linda Sloan and City 
of Edmonton Seniors Coordinator Brenda Wong in 
Montreal in September, 2008 to present a session on 
the CAF at the International Federation on Ageing 
Conference on Ageing. 
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Presentations and Displays

The ESCC was involved in many presentations and 
displays in 2008 and gave input to broad initiatives. 

Presentations were made to: 

• The Community Services Advisory Board 
about the ESCC, to a group of students from 
the U of A regarding “Careers in Aging”, 
to the Board Leadership Conference about 
“Fresh Approaches to Board Recruiting” 
(jointly presented with Alberta’s Youth 
Volunteer Society), 

• The Alberta Council on Aging about ESCC, 
to the South West Community Network 
about ESCC, 

• The International Federation on Aging (IFA) 
about Edmonton’s initiatives to support 
seniors and the Creative Age Festival (two 
presentations at their conference in Montreal 
Sept. 2008 with Councillor Linda Sloan and 
Seniors Coordinator Brenda Wong), 

• The FCSS annual conference about New 
Aging in Alberta, 

• The City managers about the learnings from 
the IFA conference. 

We participated in the Institute for Canadian 
Citizenship Roundtable Discussions about feeling 
welcome in Edmonton. We gave input on City 
initiatives such as the Sidewalk Strategy, Walkable 
Edmonton, the Transportation Master Plan, the 
Municipal Plan and disaster readiness. 

We also gave input on an EMS pilot project on fall 
prevention, on the U of A’s Population Health project 
Community Health and the Built Environment, to the 
County of Strathcona focus group on seniors safety 
and to the Demographic Planning Commission. We 
gave input on planning for a forum on Supportive 
Living Care for Older Persons, to the Mill Woods 
Mapping and Planning Group and Cultural Diversity 
Sub-Committee, and to a workshop regarding space 
for non-profit organizations.

We provided displays at the International Day for 
Disabled Persons and at the Everyone for Edmonton 
volunteer recruitment initiative. Meals on Wheels display.

Lifestyle Helping Hands Seniors Association display.

ESCC table-top display.
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In addition to work on the publications indicated 
above, one of the ways in which ESCC’s 
communications staff member has contributed to 
the council’s role in facilitating collaboration and 
cooperation in the senior-serving sector has been 
to take the minutes of numerous meetings. This 
frees up the executive director to focus on the more 
substantive and crucial role of providing input 
and facilitating the process when necessary, while 
offering a service and carrying out a duty that is 
recognized by most participants as important but 
unattractive.

Communications

Publications

ESCC continued to partner with Activedmonton 
in 2008 in publishing and distributing a twice 
yearly Physical Activity and Recreation Directory 
for Older Adults. The directory is intended for 
use by staff in the senior-serving sector as a 
quick reference guide in directing seniors to a 
wide range of programs, activities and special 
events. Seniors centres and other agencies 
contribute lists of the programs they offer, as well 
as contact information, and ESCC compiles the 
material in preparation for printing and mailing 
by Activedmonton.

Due to uncertainties about the availability of 
ongoing funding for this project, and to verify 
the value of the directory, an online survey 
was conducted and input from seniors centre 
programmers was sought. Based on the results, 
ESCC will take steps in 2009 to reduce costs and 
come up with a sustainable basis for carrying on 
the project.

During 2008, ESCC continued to work with the 
Edmonton Examiner in providing information 
for a Seniors Scene page published in the weekly 
newspaper once a month. A schedule for the 
entire year was agreed upon at the beginning 
of the year and verbal feedback received from 
programmers testified that the communications 
vehicle continues to be considered valuable. A 
further indication of the value is provided by the 
Examiner’s willingness to continue publishing 
the page despite cost-cutting pressures in the 
newspaper industry.

The weekly electronic Link-Letter continues to be 
the ESCC’s most visible communications vehicle 

by virtue both of its content and the number of 
times it is published during the year. During 
2008, the Link-Letter responded to a number 
of requests by senior-serving staff to conduct 
surveys on issues of concern. These ranged from 
curiosity about the policies other agencies use 
in handling particular staffing matters to means 
of better serving the needs of seniors. Further 
indications of the respect senior-serving staff 
have for the Link-Letter were provided by verbal 
feedback, requests to add others to the list of 
recipients, and the increasingly wider range of 
contacts in the community who recognize the 
value of connecting with seniors. Of note during 
2008 was the unprecedented number of businesses 
and agencies seeking to place information 
about employment and volunteer opportunities. 
Many of them expressed a preference for senior 
employees due to their work ethic and sense of 
responsibility in carrying out their duties.
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Seniors Transportation 

Seniors Transportation continues to be an area 
in which ESCC is heavily involved. Following 
Roundtables in both 2006 and 2007, ESCC has 
been facilitating meetings of a steering committee 
of stakeholders including representatives from 
provincial and city government together with seniors, 
researchers and senior-serving organizations. The 
committee works to address the transportation 
barriers that prevent seniors from being able to get 
to where they need to go.

In 2008 a sub-committee on social marketing 
was formed to look at ways that we can increase 
awareness of the gaps in assisted transportation 
and prompt some solutions. By the end of 2008 the 
group had the framework of a communication plan 
which is to be implemented with the help of the City 
and Alberta Motor Association in 2009. We were 
honoured to receive a Community Award from the 
AMA in October of 2008 for the “Advancement of 
Seniors Transportation and Accessibility.”

The ESCC hired a summer project person in 2008 
to collect local seniors’ transportation information 
and create a clearinghouse and communication 
tool, which was the bulk of work proposed in year 
one from the Edmonton Seniors Transportation 
Steering Committee Recommendations Report to 
City Council in 2007. The information collected 
was used to compile a report (published early in 
2009) and to build a searchable database which 
functions as a centralized source for assisted 
transportation information for seniors and their 
caregivers in Edmonton and surrounding areas. 
The ESCC website also includes research and 
information regarding seniors transportation. Visit 
www.seniorscouncil.net to find a ride. 

The new low-floor ETS buses can easily accommodate 
wheelchairs, walkers and other assistive devices.

Seniors Assisted Transportation Society of Greater 
Edmonton (SATS) display with Executive Director Anna 

Der and SATS summer student.
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Edmonton Seniors
Coordinating Council

#308, 10310 Jasper Avenue
Edmonton, Alberta, Canada   T5J 2W4

Telephone 780.423.5635
Fax 780.428.1930

E-mail: info@seniorscouncil.net
Website: www.seniorscouncil.net

The ESCC gratefully acknowledges 
the support of our funders

• Alberta Caregivers Association
• Alberta Council on Aging
• Al heimer Society of Edmonton
• Bernadette N. Swan Social Care Foundation
• Calder Seniors Drop-in Society
• Canadian Hard of Hearing Association
• Canadian Association of Retired Persons-

Edmonton Chapter
• Catholic Social Services – Senior Council
• Central Lions Seniors Association
• Edmonton Lifelong Learners Association
• Edmonton Meals on Wheels
• Edmonton Seniors Centre
• Edmonton Senior Slo-Pitch Association
• Elder Abuse Team-Catholic Social Serv.
• ElderCare Edmonton
• Golden Horizon Seniors Society
• Good Samaritan Society
• Indo Canadian Women’s Association of 

Edmonton
• Ital-Canadian Seniors Association
• Jewish Drop-In Centre

• Korean Seniors College Society
• Lifestyle Helping Hands Seniors Association
• Mill Woods SeniorsCentre
• Multicultural Women & Seniors Services 

Association
• Native Seniors Centre
• North Edmonton Seniors Association
• Operation Friendship Seniors Society
• The Parkinson’s Society of Alberta
• SAGE –Seniors Association of Greater 

Edmonton
• Seniors Assisted Transportation Society of 

Greater  Greater (SATS)
• Senior Citizens Opportunity
• Neighbourhood Assoc. (SCONA)
• Seniors Outreach Network Society
• Society of Seniors Caring About Seniors
• South East Edmonton Seniors Association 

(SEESA)
• South-West Senior’s Outreach Society
• Strathcona Place Senior Centre
• Westend Seniors Activity Centre

• Alberta Centre on Aging
• Advisory Board on Services for Persons 

With Disabilities
• Arthritis Society
• ASSIST – Community Seniors Services
• Athabasca Family and Community Support 

Services
• Capital Health Primary Care Division-

Healthy Aging Resource Team
• Capital Health Home Care
• City of Leduc-Seniors Outreach FCSS

• Commissionaires Northern Alberta Division
• Edmonton Mennonite Centre for 

Newcomers
• Greater Edmonton Foundation Housing for 

Seniors
• Lifestyle Options
• Multicultural Health Brokers Co-operative
• Norquest College
• SKILLS Society
• St. Albert FCSS
• Strathcona County FCSS

2008 Regular Membership

Organizations

Plus 9 Individual Associate Members


